# 1615 Creekside Drive, Suite 100

Kelley . Folsom, CA 95630
’ & Swa'ninc 916.984.7800 phone

Innovative Benefit Solutions 800.466.2250 toll free
916.984.7801 fax

www.ksbenefits.com

February 1, 2007

Ms. Nicole Degner

Farm Credit Foundation

375 Jackson Street

Saint Paul. MN 55101-1810

RE: Blue Cross Group #17535
Dear Nikki:

Enclosed please find Endorsement #2 to your Group Benefit Agreement for your Blue
Cross HMO Plan. This endorsement reflects the renewal rates which went into effect as

of January 1, 2007. These documents are to be added to your Blue Cross Agreement
binder.

A supply of updated amendments has already been sent to you and is to be distributed
accordingly to all enrolled employees and to future enrollees.

Please note that this endorsement does not yet reflect your new name of Farm Credit
Foundation. I just received your letter yesterday and have forwarded it to Blue Cross.
Once the name change has been processed, a new endorsement should be issued
reflecting that.

Should you have any questions regarding this, piease don't hesitate tc contact me. Thank
vou for the opportunity to service your benefit necds.

Sincerely,
“l,\\ ;;":
RN

Ida Trimmer
Account Services Manager

Enclosure

D.0,1#0B67325



BlueCross

of California

ENDORSEMENT 2

to

BLUE CROSS HMO PLAN
CALIFORNIACARE

GROUP BENEFIT AGREEMENT SF17535-C (R-505)

for

FARM CREDIT CONSOLIDATED BENEFIT PLAN

Officers of Blue Cross of California have approved this endorsement which amends your Group Benefit
Agreement to become effective January 1, 2007. Payment of subscription charges shall constitute
acceptance of this endorsement.

o /< Prrig 4 Pusc

President Secretary
1. Pages in the NEW PAGES column are added to this agreement and replace corresponding pages
in the REPLACED PAGES column:
NEW PAGES REPLACED PAGES
Page 9, Rev. 2 Page 9, Rev. 1
Page 10, Rev. 2 Page 10, Rev. 1
2 Amendment RT17535-1.A2 107 is added to the Combined Evidence of Coverage (Evidence of

Coverage) and Disclosure Forms RT17535-1 505.

Blue Cross of California is an independent licensee of the Blue Cross Association (BCA). ® Registered Mark of BCA
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SUBSCRIPTION CHARGE SCHEDULE

MONTHLY SUBSCRIPTION CHARGES
The Group will pay to Blue Cross the foliowing monthly subscription charges:

Group No. 56 AYKA, 59Q90A, 59Q90L:

T TDIOYIBI im0 03 ¥ oo e R AT RS A A A H8 E  AOES eeeeee eseee $ 488.00
EMPIOYEE @NG SPOUSE ......cuiicririieitrecie e eesee e eseresesssesssessessemsssesses s s st ee st eeoe oo $ 976.00
EmPIoyee @nd CRIlA(FEN) ........veviieeiiictcetee ettt e e ettt $ 855.00
Employee, spouse @and ChIIA(IEN) .......cveveuiuieeeceeeeceeeeetetes st es e st ettt $1465.00

BTV Y BEIVPEIE s o33 SR B e A e r i $ 534.00
E PV D VS TV SINONBO s oo s s S s U s SR e b ek $1067.00
Employee and ChIAIMBIY . swssimmimin i s i sk s s s casi e s s s $ 934.00
Employee; spouse and ChIArON) ... i it iisesises st isosssisessim s er e s e eese s s $1599.00
SR RIONEER O oo s A o TS B T T PR e FaN R v s e e mm s sttt $ 534.00

Form No. SF17535-C (R-505) PAGE 9, Rev. 2




COMBINED EVIDENCE OF COVERAGE AND DISCLOSURE
FORMS INCLUDED IN THIS AGREEMENT

Benefit provisions of this agreement appear in the Combined Evidence of Coverage and Disclosure Forms
iisted below. Copies of all Evidence of Coverage Forms and any applicable amendments issued to
employees covered under this agreement are attached. These documents form an integral part of the
entire agreement. In any interpretation of the agreement, all documents will be read together.

Empioyees are enrolled under the plan or plans indicated on their enroliment forms.

PLAN DESCRIPTION FORM NUMBER EFFECTIVE DATE

Blue Cross HMO Plan RT17535-1 505 January 1, 2005
Amendment RT17535-1.A1 206 January 1, 2006
Amendment RT17535-1.A2 1206 January 1, 2007

Form No. SF17535-C (R-505) PAGE 10, Rev. 2
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To see if your doctor is enrolled in the program, use the “Find
Your Doctor” function on the website, www.relayhealth.com.
Through this private, secure internet program, you can consult
your doctor, request prescription refills, schedule
appointments, and get lab results. You will only be required to
pay a copay for consultations. This copay will be $10 and must
be paid by credit card. You will not be required to pay a copay
when you request prescription refills, schedule appointments
and get lab results.

The following change is made to the provision, Medical
Equipment under the section called “Your Benefits at Blue Cross
HMO — What We Cover™:

The maximum amount of what you can rent or buy up to under
Medical Equipment is increased to $5,000 worth (a calendar
year).

The provision When You Can Enroll Without Waiting, under
the section called What You Should Know about Your
Coverage, is deleted and replaced by the following:

When You Can Enroll Without Waiting

You may enroll without waiting for your employer’s next open
enrollment period if all four of the following are true:

¢ You were covered under another health plan as an
employee or dependent, including coverage under COBRA
or CalCOBRA, the Healthy Families Program, or no share-
of-cost Medi-Cal coverage; and

¢ You chose not to enroll in writing because you were
covered under another health plan as stated above; and

Form No. RT17535-1 A2 1206 Page 2

* You are both members of the same sex. If you are members
of opposite sexes, one or both of you must be over the age
of 62 and meet the eligibility rules under Title II of the
Social Security Act as defined in 42 U.S.C. Section 402(a)
for old-age insurance benefits or Title XVI of the Social
Security Act as defined in 42 U.S.C. Section 1381 for older
people, the way these laws exist now or in the future;

e You are both able to agree to be part of a domestic
partnership; and

¢ You must provide your employer with a signed, notarized,
affidavit certifying you meet all of the rules shown above for
your domestic partner to be a family member.

As used above, "have a common residence" means that both
domestic partners share the same residence. It is not necessary
that the legal right to possess the common residence be in both
of their names. Two people have a common residence even if
one or both have additional residences. Domestic partners do
not cease to have a common residence if one leaves the
common residence but intends to return.

Bluz Cross of California is an independent licensee of the Blue Cross Assoviation(BCA). ® Registered Mark of BCA

Form No. RT17535-1.A2 1206 Page 11
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You may also enrol] yourself or your dependents within 31
days of one of the following “special changes.”

¢ You did not enro|] yourself or your dependents under this
Plan because you or your dependents were covered under

another group health plan and one of the following has
occurred:

®  coverage was terminated as a result of Joss of
eligibility for the coverage;

®  Coverage was under 3 continuation provision which
has been exhausted; or

* the employer contributions of the other group health
plan were terminated. OR

¢ You acquire an eligible:
®  spouse;
* newborn child:
®  child under the age of 18 who is adopted by you; or

®  child under the age of 18 who has been placed with
you for the purpose of adoption.

The new coverage will become effective on the date of your
status change.

The moz.oim:m notice is added to the provision CalCOBRA under
the section called Keeping Blue Cross HMO After Your
Coverage Status Changes:

Zm:a. Please examine your options carefully before declining
.::m. coverage. You should be aware that companies selling
individual health insurance typically require a review of your

:._mn%_.nm_ history that could result in higher cost or you could be
denied Coverage entirely.

Form No. RT17535.1 A2 1206 Page 4
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Such benefits will not apply to medical groups who have been
terminated due to medical disciplinary cause or reason, fraud,
or other criminal activity.

Please call us at the Customer Service number listed on your ID
card to ask for continuity of care or to get a copy of the written
policy. Eligibility is based on the member s clinical condition
and is not determined by diagnostic classifications. Continuity
of care does not provide coverage for services not otherwise
covered under the plan.

We will notify you by telephone, and the medical group by
telephone and fax, as to whether or not your request for
continuity of care is approved. If approved, you will be
financially responsible on ly for applicable deductibles,
coinsurance, and Copayments under the plan. Financial
arrangements with terminated medical &roups are negotiated on
a case-by-case basis. We will ask that the terminated medical
group agree to accept reimbursement and contractual
requirements that apply to Blue Cross HMO providers,
including payment terms, who are not capitated. If the
terminated medical group does not agree to accept the same
reimbursement and contractual requirements, we are not
required to continue that medical group's services. If you
disagree with our determination regarding continuity of care,
you may file a complaint with us by following the procedures
described in the section called "How to Make a Complaint".

This provision also applies if the contractual or employment
relationship between your medical group or us and the primary
care doctor or specialist from whom Yyou are receiving care
terminates. In this situation, please request continuity of care
through your Blue Cross HMO coordinator,

Form No. RT17535-1 A2 1206 Page 9
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¢ A pregnancy. A pregnancy is the three trimesters of
pregnancy and the immediate postpartum period.
Completion of covered services shall be provided for the
duration of the pregnancy.

¢ A terminal illness. A terminal illness is an incurable or
irreversible condition that has a high probability of causing
death within one (1) year or less. Completion of covered
services shall be provided for the duration of the terminal
illness.

¢ The care of a newborn child between birth and age thirty-
six (36) months. Completion of covered services shall not
exceed twelve (12) months from the time the child enrolls
with Blue Cross.

¢ Performance of a surgery or other procedure that we have
authorized as part of a documented course of treatment and
that has been recommended and documented by the
provider to occur within 180 days of the time you enrol|
with Blue Cross.

Call us at the Customer Service number listed on your ID card
to ask for Transition Assistance or to get a copy of the written
policy. Eligibility is based on your clinical condition and is not
determined by diagnostic classifications, Transition Assistance
does not provide coverage for services not otherwise covered
under the plan.

We will notify you by telephone, and the provider by telephone
and fax, as to whether or not your request for Transition
Assistance is approved. If approved, you will be financially
responsible only for applicable deductibles, coinsurance, and
Copayments under the p/an. Financial arrangements with
doctors who are not Blue Cross HMO providers are negotiated
On a case-by-case basis. We will ask that the doctor agree to
accept reimbursement and contractual requirements that apply
to Blue Cross HMO providers, including payment terms, who
are not capitated.

Form No. RT17535-1.A2 1206 Page 6
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If the doctor does not agree to accept said reimbursement and
contractual requirements, we are not required to continue that
doctor’s services. If you do not meet the criteria for T ransition
Assistance, you are afforded due process including having your
request reviewed.

Continuity of Care after Termination of Medical Group:
Subject to the terms and conditions set forth below, Blue Cross
will provide benefits at the Blue Cross HMO provider level for
covered services (subject to applicable copayments,
coinsurance, deductibles and other terms) received from a
medical group at the time the medical group's contract with us
terminates (unless the medical group's contract terminates for
reasons of medical disciplinary cause or reason, fraud, or other
criminal activity).

You must be under the care of the medical group at the time
the medical group's contract terminates, The terminated
medical group must agree in writing to provide services to you
in accordance with the terms and conditions of the agreement
with Blue Cross prior to termination. The terminated medical
group must also agree in writing to accept the terms and
reimbursement rates that apply to Blue Cross HMO providers
who are not capitated. If the terminated medical group does
not agree with these contractual terms and conditions, we are
not required to continue the terminated medical group's
services beyond the contract termination date.

Blue Cross will provide such benefits for the completion of
covered services by a terminated medical group only for the
following conditions:

¢ An acute condition. An acute condition is a medical
condition that involves a sudden onset of symptoms due to
an illness, injury, or other medical problem that requires
prompt medical attention and that has a limited duration.
Completion of covered services shall be provided for the
duration of the acute condition.

Form No. RT17535-1 A2 1206 Page 7




